
Home Living Furniture Pick-up Policies

• Pickups may only be scheduled atleast 24 hours in the future after being advised 
that the pickup is ready.  This ensures that we have had the time to fully 
assemble and inspect the furniture.

• Every item(s) will be removed from the carton(s), inspected,  and assembled by a 
member of our warehouse team.

•  Items cannot be put back into cartons.

•  We do not provide any type of packing material for Customer Pick Up's so it is 
strongly advised that you bring blankets and tie wraps to secure and wrap the 
items in order to protect them during transport.

• Please allow ample space in your vehicle to accommodate the furniture.

• CAREFULLY inspect each item, opening drawers, etc. to determine that the 
item(s) is/are in good working order, damage and defect free.

• Sign the pick up slip in the space provided acknowledging that the items are 
defect free, please understand that by signing this you are acknowledging that 
you have taken possession of your item(s) and should they be  damaged during 
transport you will have no claim against Home Living Furniture. Should service 
be needed due to damage during transport, you will be charged a fee for parts 
and labor.

• Pick up hours are:
• Monday – Friday 10:00 am to 6:00 pm
• Saturday - 10:00 am to Noon
• Sunday : NO PICKUPS                      


